
SHIFT_expectationsNISSAN GENUINE SERVICE AND PARTS

Relax in our cosy and exclusive customer Lounge while you wait for your vehicle.

What is Nissan Express Service?

The Nissan Express Service ia a value-added service specially
introduced at Bukit Timah Service Centre to:

• Perform Specific Maintenance Services (for passenger cars
only) in the Quickest Possible Time

• Employ Dual-Technician Workbay to Optimise Output
• Apply Nissan Industrial Engineering Standard and Best

Practices in performing job to Highest Quality
• Complete job in recommended Standard Timeframe and

deliver vehicle within Promised Time
• No Additional Charges shall be incurred by

customer for all Express Service Packages

NISSAN EXPRESS SERVICE

How it works
1. Call the Nissan Express Service Hotline 6460 1754 to

fix an appointment.
2. All Nissan Express customers will be allotted a fixed

appointment date and time.
3. Punctuality is of utmost importance to ensure no unnecessary

delay.
4. Personalised Customer Care by Service Advisor from vehicle

intake till delivery.
5. Each customer shall be alloted a dual-technician workbay

to ensure job completion within promised time.
6. Customers can wait and relax at our exclusively designed

cosy Lounge whilst we perform the maintenance services.
Categories of Job under Express
Service
*Applicable Only to Passenger Cars on Service
Maintenance Packages.
• Package A - Every 5,000 or 10,000 km interval
• Package B - Every 20,000 km interval
• Package C - Every 40,000 km interval

Note: In the event of any inevitable delay or additional job is
required, our Service Advisor shall immediately notify customer
on changes in delivery dateline and or any additional charges.

Service Appointment &
Punctuality is much appreciated.

For appointments, please call  6460 1754
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